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feature  articles 
published  during  1978. . . 


Association  Coverage 

BSCA  1978  Annual  Convention 

in  Bal  Harbour,  FL  —  March  .  23 

BSCA  Post-Convention  Highlights  —  May  .  129 

55th  Annual  ISSA  Convention  in  Atlanta  —  October  .  53 

Man  &  Manager  Called  Eye-Opener  —  October .  161 

ISSA  Convention  Breaks  All  Records  —  December ...  11 

Audio-Visuals 

Tackling  In-House  Produced  Training  Media  —  June  .  13 

Combining  Media  Know-How  with  a 

Positive  Attitude  —  June .  18 

A  Round-Up  of  Audio-Visual  Availability  —  June  _  22 

Contract  Cleaning 

Team  vs.  Zone  Cleaning  for  the  Contractor  —  March  42 

Supply  &  Equipment  Control  —  March  .  50 

Contract  Services:  Legal  Problems  —  July  .  15 

Supervision:  Verbal  vs.  Written  — July .  28 

Supervision:  Who’s  In  Charge?  —  July .  38 

Distributor  Features 

Distributor  Compensation  —  Case  Studies  —  January  86 
Market  Strategies,  Apex  Distributing  Co. 

Case  Study  —  February .  14 

Market  Strategies  —  An  Outsider 

Jumps  In  —  February  .  22 

Rural  Distributor  Is  a  Big  Success  —  April .  26 

Wisdom  in  Conducting  Seminars  Pays  Off  —  August  66 


Government  News 

High  Court  Ruling  To  Change  Distributor 


Servicing  Policies?  —  February  .  26 

Labor  Reform  Act  —  March .  52 

Maintenance  Equipment,  Machines  &  Supplies 

22nd  Annual  Buyers’  Guide  —  January  .  127 

Carpeting  Becoming  More  Than  A  Fact  of  Life  — 

February .  13 

BSCA  Exhibitor  Products  Displayed  —  March .  30 

Manufacturers’  Views  on  Powered  Floor 

Equipment  —  May .  24 

Floor  Maintenance  Product  Review  Begins  —  May  . .  30 

End-Users  Views  on  Powered  Floor  Equipment  —  May  33 

Selling  A  Floor  Care  System  —  May .  54 

Choosing  a  Carpet  Extraction  Line  —  May .  72 

An  Update  on  Mop  Fibers  —  May  .  80 

High  Speeds:  Setting  Up  the  Wet  Look  —  May .  92 

High  Solids  Floor  Finishes  —  May .  98 

Carrying  a  Full  Line  of  Mop  Buckets  and 

Wringers  —  May .  107 

What’s  New  In  Products  and  Productivity  —  August  .  21 

What’s  New  Product  Roundup  Begins  —  August _  23 

A  New  Market:  Cool  Warewashing  —  October  .  144 

ISSA  Product  Review  Begins  —  November .  18 


NEW 

FROM  PECK’S  RESEARCH 


Management 

‘78  —  A  Management  Challenge  —  January .  51 

Projections  ’78/Manufacturer  Views  —  January  .  52 

Projections  ’78/Distributor  Views  —  January .  53 

Urban  vs.  Rural  —  Two  Different  Styles  —  April .  12 

Management,  WATS  and  American  Flags  —  April  ...  18 

The  Economic  Waste  of  Small  Orders  —  June .  26 

Where  the  Buck  Starts  —  October .  84 

The  Place  for  Middle  Management  —  October .  96 

Avoiding  Management  Pitfalls  —  October  .  108 

Maintaining  Effective  Suppliers  —  October  .  120 

The  Benefit  of  Written  Responsibilities  —  October ...  134 

Flexibility  —  A  Needed  Burden?  —  October  .  138 

Equipment  Considerations:  Stocking  &  Turn 

Requirements  and  Trends  —  November .  38 

Machine  Considerations:  Servicing,  Parts  and 
Chemical/Equipment  Ratios  —  November .  46 

Salesmanship  and  Sales  Management 

Compensating  Distributor  Salesmen  —  January .  68 

Salesmen  Remuneration  —  Money  Is  Not  Enough  — 

January  .  74 

The  Art  of  Compensation  —  January .  80 

Developing  A  Floor  Care  Specialist  —  May .  110 

Seminars:  Follow-up  or  Flop?  —  August .  58 

Sales  Productivity:  Tracking  a  Minute  Mizer  — 

September .  14 

Communications  and  Productivity  —  September  -  22 

Sales  Calls:  Planning  Productivity  —  September -  30 

“Scanning”  —  An  Effective  Approach 

to  Selling  —  December .  23 

Surveying  for  the  Sale  —  December .  30 
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